2011 Survey of LGB people’s confidence in the Criminal Justice system
Statistical Findings 
The survey was open for 8 months, there were 124 respondents using two access mediums – completing an online survey and filling in hard copies, which were promoted at a number of key LGB events across Wales and the time period eg: Mardi Gras in North & South Wales.
Respondents were asked which Welsh police area they lived in and:

· 44% lived in South Wales

· 30% lived in North Wales

· 15% lived in Gwent

· 11% lived in Dyfed Powys

In the last four years

· 48% had experienced homophobic hate crime

· 32% had done nothing about it

· 15% had reported 

· 19% had contacted the police

· 2% had contacted Victim Support

· 3% had contacted Stonewall Cymru

· Less than 1% had been to court as a consequence
· 49% had NOT experienced homophobic hate crime

Respondents were asked how satisfied they were with the work being done to tackle homophobic abuse and to mark  how good a job they thought the police, courts, Victim Support and Stonewall Cymru were doing to tackle homophobic abuse in their area. Answers ranged between: 
· Stonewall Cymru received 83% excellent / good, 10% Fair and 7% poor / very poor

· Victim Support received 64% excellent / good, 25% fair and 11% poor / very poor

· Police received 39% excellent / good, 37% fair and 24% poor / very poor

· Courts received 13% excellent / good, 43% fair and 44% poor / very poor
Respondents were asked whether their confidence to report homophobic abuse had increased over the last four years:
60% believed their confidence had increased 
19% believed their confidence had NOT increased 

21% were not sure

Respondents were asked had any of the following increased their confidence that homophobic hate crime was being tackled. The responses were:

1. 18% for Victim Support It’s No Joke project

2. 17% for anonymous reporting schemes

3. 15% for increased awareness of LGB issues in criminal justice

4. 12% for resource guides

5. 11% for posters on buses

6. 10% for scrutiny of homophobic hate crime by police and CPS
7. 9% for drinks mats
8. 8% for LGB&T police Liaison officers in Gwent

Question 10:

 64 respondents wrote answers to the following question. These opinion answers have been grouped into four basic topic groups: the act of reporting to the police; police responses; the criminal justice system and community and other agencies.

Question: Tell us what more could be done in next four years by the police, courts, Victim Support, Stonewall Cymru to increase your confidence that homophobic hate crime is being tackled. If I experienced homophobic hate crime, I would have more confidence to report it and seek support if…………………
1. Act of reporting to the police:
 If I experienced homophobic hate crime, I would have more confidence to report it and seek support if…………………
· ………..I felt like I had been listened to the first time that I reported a hate crime. All I had last time was a pile of leaflets and NO action at all... I am strong enough to look after myself.
· Knowledge that you will be taken seriously and maybe additional emotional support, especially more understanding from the Police. 

· The first point of contact is the most crucial, as homophobic abuse can be traumatic /triggering. It can leave invisible marks on you - a firm, reassuring presence can do a lot to mitigate that kind of trauma. Reporting the crime and having it taken seriously is itself a healing, empowering act. 

· When I reported my incident the police officer was amazing but then when I had to go and give a statement, the older officer was not as understanding 

· I believed it would be taken seriously!!!! 

· I knew that more people were reporting such crimes and that it was dealt with in a fair way. 

· there was more visibility on how to report the crimes 

· I knew someone who would be there to witness interviews. The police failed to report incident as homophobia. Also tried to change incident to one that would cause 'less embarrassment'. 

· I was more aware of the procedures and what was involved in reporting such a crime. It would not occur to me to report anything unless it was truly serious. 

· ...I had any faith in the Police in my area to begin with. I experience homophobic abuse on a fairly regular basis, being shouted at in the street etc. but I do not report it as what can the Police do? I have just bought a house in a very rough area of Cardiff, and do not want to draw attention to myself as burglary and vandalism is high in the area to begin with! 

· I knew that it would lead to a successful outcome. 

· I experienced homophobic hate crime on a train from Aberystwyth. I didn't report to BTP as feared repercussions from the perpetrators as I'm a regular traveller on the train. 

· Reporting a hate crime committed by a gay man against me as a gay woman did not in turn make me feel as though I would be condemned for behaving in a homophobic fashion. 

2. Police responses: 

If I experienced homophobic hate crime, I would have more confidence to report it and seek support if…………………
· ……….. I was sure no-one in the police would be homophobic

· I heard more about the police tackling these instances, including berating name calling on a regular basis. Name calling and intimidation still seems to be ignored.

·  I just want the police to target the offenders

·  It was taken seriously. From seeing what happened with my cousin, the police really didn't seem that bothered. They do more to keep the criminal happy than the victims. I have little faith in the criminal justice system as the criminals seem to get more rights than the victims! 

· I felt comfortable approaching the Police service. 

· I could be sure that a rapid response was likely. most verbal assault occurs in the street by strangers and they often move on as quickly as it takes to make the call 

· The police weren’t utter dicks. 

· I feel that the police should have in-depth training on sexual orientation issues and also around how homophobic crimes affect people.

· I HAD AN OFFICER ASSIGNED TO MY ROAD/STREET 

· I felt they understood anything about bisexuality, biphobia and biphobic hate crime. Most of the incidents I have experienced were from lesbian and gay people. I would feel like a fool and that I wouldn't be taken seriously if I had to report a homophobic hate crime where the perpetrator was lesbian or gay. Unless the police and others recognise biphobic hate crime and the different issues bi people face within the LGBT communities I will never report a biphobic incident unless it's a serious physical assault. 

· Police were more visible in increasing awareness with the gay community, and not just rely on targeting the gay community that attend the gay bars. 

· Police should work in school to tackle homophobia amongst young people. 

Call for LGBT Police Officers :

· Why are there no LGB&T officers in north wales? 

· I could speak to a lesbian or gay police officer 

· we had visible out officers and easier contact points say online 

· I knew that my local force had LGBT police liaison officers

· More lgbt liaison across all police areas and more transparent reporting of results more LGBT police officers 

· We had LGBT police liaison officers, more cases were taken to court and publicised results, 

· There were more out gay police officers to talk to 

· If could speak to a designated lgbt person in the police and criminal justice system 

· I knew a LGBT Liaison officer to go to.

· I knew there were plenty of 'out' lesbian and gay police officers. If officers are in the closet, what does that say about the police themselves? 

· More lgbt liaison across all police areas and more transparent reporting of results 

Messages to specific police forces:

 Dyfed Powys Police:

· ………..I felt D/PP would take it seriously, I am not aware of anything that is being done either within the force or to engage the public. Therefore I and other LGB folk are reluctant to report problems. D/PP is homophobic towards gay serving officers so how can the public feel supported? Yes there are on or two who speak out and praise D/PP, but there are many others who keep their heads down and try not to attract attention to their sexuality. This is not the way to have a comfortable work force. 

Gwent Police:
· ………I could trust the police. Unfortunately, the Gwent police have proven, time and time again, to be ineffectual. I have witnessed crimes against disabled people and theft against myself. Gwent police proved to be judgemental and uncaring in all cases I have witnessed and the reports are similar from other people who have been victims of crime. No one in my area feels that they can trust Gwent police and are unlikely to call them if they become the victim of a crime. 

· Although it is a big problem the police actually did something about it rather than ignore it or treat it as a civil issue. I reported a crime and it wasn’t treated as a crime. The only officers who responded positively were 2 female officers, one a community support officer and a male CID sergeant who was retiring! Gwent police, not good! 

3.  on criminal justice system:

 If I experienced homophobic hate crime, I would have more confidence to report it and seek support if…………………
· ……….I was able to keep anonymous but still be sure that the case would go to court and a conviction was made. 

· Reported in press more when someone is successfully prosecuted as we never hear of anyone being brought to justice for homophobic crime in our area 

· the biggest difference would be if statistics showed an increase in successful convictions in cases of homophobic hate crime. 

· it was made more publicly aware, like posters, adverts on TV, etc. etc 

· I knew it would result in a prosecution/ and or community service

· The whole system felt more victim-centred. At the moment it still seems more centred on the needs of the Police, CPS and Courts than on the needs of the victim. 

· I would want recognition of biphobic hate crime, as I feel ridiculous and as if I would not be supported when reporting biphobic incidents, especially when they come from lesbian and gay people. I need to know the police and courts understand all LGBT issues and people and having a specific crime for homophobic and biphobic hate crime would really help as well. 

· I was more aware of the law/my rights 

· There was more evidence that homophobic crimes were being taken seriously. Maybe it isn't happening in my area but I never read press reports from court of resolved cases 

· Was going to court and there was a protection from the press showing my details 

· I had a phone call after reporting rather than just a letter because a letter seems so impersonal

4.  for community and other agencies: 
If I experienced homophobic hate crime, I would have more confidence to report it and seek support if…………………
· ………..Stonewall was there to help

· Co-ordinate more with interest groups and seek out more stake holders in this issue. 

· There could be a relevant support group set up in my force area. I am aware of the Rainbow Group for younger people, but I am not aware of such a group for older people - if one does exist maybe it should be more widely publicised 

· More education in school on the seriousness of homophobic abuse - and the penalties 

· There need to be much more visible campaigns. 

· There were more younger lesbian, gay and bisexual people volunteering for Victim Support 

· Victim Support were more helpful 

· More liaison by the public with local community to raise awareness of homophobia / consequences

· Individual counties promote the help and assistance available

· There was a chat room or service for people handling the problem to get support

· Local press, radio & BBC using the words lesbian, gay transgender etc

· By going into schools and communities to educate them from an early age

· Really & realistically a lot is being done

