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Submission deadline | 10 September 2010

This deadline is final and Stonewall is unable to accept any submissions after this time. 

Detailed information on how to fill in the Workplace Equality Index can be found in 'Guidance for Participants' which can be downloaded from www.stonewall.org.uk/wei  If you need further help please contact the Workplace Team on 020 7593 1868 or email us at workplace@stonewall.org.uk 

For the third year, we continue to seek the views of your lesbian, gay and bisexual employees via a separate staff questionnaire. This is open for staff to complete online using your unique 3 digit code given to you by Stonewall’s Workplace Team. Information on how to promote this to your staff can be found in Part 9.  

Good luck!

Evidence:
Please provide as much relevant supporting evidence as possible. In preparing your submission, we recommend you consult your LGB employee network group, if you have one, and in workplaces where a trade union with an LGB structure is recognised, we recommend you consult them too.

When you see a yellow caution triangle on the left hand side of the screen, the question requires separate hardcopy evidence. Please note that credit can only be awarded when requested evidence is supplied. 
You must either email or post this evidence to Stonewall at the following address: 

Email: workplace@stonewall.org.uk 

Post:  Workplace Equality Index 2011

           Stonewall  

           Tower Building

           York Road 

           London SE1 7NX  

NB | All questions in this survey refer to the year period: 1 September 2009 through 10 September 2010 unless stated otherwise. 

	For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.


	Part A | About your organisation


Organisation name:

	


Staff feedback code:

	


Username:

	


Password:

	


Industry/sector:

	


Regional location(s):

	


Number of employees in the UK:

	


	Part B | About you


Your name:

	


Your job title:

	


Address:

	


Telephone:

	


Email:

	


	PART 1 | POLICY AND PRACTICE                                         

	For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.


1.
Which of the following do you have in place to ensure a strategic approach to your work on lesbian, gay and bisexual (LGB) equality and diversity? (Please tick all that apply)

A) Organisation-wide equality and diversity policy that bars discrimination based on, and specifically referring to, sexual orientation

B) Organisation-wide equality and diversity strategy that links LGB equality and diversity to wider organisational aims

C) Action plan to deliver that strategy with identifiable objectives and milestones to be achieved

D) Any of the above policy, strategy and/or action plan is reviewed at Board level

E) We do not have any of the above in place
1A) You have indicated that you have a organisation-wide equality and diversity policy. Please cut and paste the relevant sections on sexual orientation below or alternatively provide us with a URL link to your policy along with indications of where to look for any relevant passages on sexual orientation:
	


1B) You have indicated that your equality and diversity strategy links LGB equality to wider organisational aims. Please describe:  
	


1C)  Please describe these milestones and send us a copy of the action plan which highlights these milestones:   

	


To receive full points for question 1C) please email or post in the requested supplementary evidence

1D) When did the Board last review this? Please describe the action(s) taken:
	


2. 
Do you have an accountable team/person in place whose remit includes LGB equality and diversity? (Please tick all that apply)

A) Yes, we have a diversity team/person in place whose remit includes LGB equality and diversity

B) Yes, this team/person has access to resources including a budget

C) Yes, this team/person reports directly to the CEO/Board level equivalent

D)  No, we do not have a dedicated team/person with LGB equality remit
2A)  Please provide a short description of your diversity team/person and its duties with regard to sexual orientation equality and diversity:
	


2B) Please describe the resources available to the team and list an approximate amount for the budget:
	


2C) Please describe the reporting structure:
	


3a.
Is your most senior lead champion for LGB issues: (please tick one)

A) At Board/CEO level equivalent



B) At Senior Management level equivalent 

C) The HR or Diversity officer 

D) We do not have a champion for LGB issues

3a. Please write here the name of the ONE person referred to above and state the number of management grades between that person and the Chief Executive, and the number of management grades in total:

	


3b.
How has the champion named in 3a advocated LGB equality in any of the following ways during the past year? (Please tick all that apply)

A) Promotion of LGB equality issues at Board level meetings

B) Engaged with managers to promote importance of achieving outcomes on sexual orientation issues

C) Communicated to all staff a strong leadership message on importance of LGB equality in workplace 

D) Met periodically with LGB employee network group 

E) Attended LGB employee network group event or LGB awareness raising event

F) Other

G) Our lead champion has not done any of the above in the past year or we do not have a lead champion
3b. A) Please give one example in the past year of how your champion has promoted LGB equality issues at Board level meetings. Where possible provide evidence to support this:
	


3b. B) Please describe how your senior champion has engaged with managers: 

	


3b. C) Please give one example from the past year and provide relevant evidence:
	


3b. D) Please describe how often the champion has met with the employee network group or chair of the employee network group:

	


3b. E) Please describe this event and provide evidence where possible:

	


3b. F) Please describe:
	


To receive full points for this question please email or post in relevant supplementary evidence. 

4.
What steps do you take to ensure that your current and any new policies and procedures are inclusive of LGB staff, customers and service users?  (Please tick one)

A) We have done a full audit and will continue to do so on a routine basis

B) We have done a full audit, but have no system in place to ensure that audits are completed on a regular basis

C) We have not previously audited but we are currently doing so 

D) We have not audited 
4A)  Please describe below how you audit your policies and ensure that they are LGB inclusive:

	


4B)  When was your last full audit?
	


5. 
How do you ensure that all benefits offered by your organisation (e.g. pensions, paternity leave, carer’s leave, etc.) are available and accessible to all staff regardless of sexual orientation? (Please tick all that apply)

A) All benefit policies have been audited to ensure LGB inclusivity

B) We specifically use inclusive terminology and language in all of our policies

C) Line managers/staff with supervisory responsibility are trained in application of these policies

D) Promotion of benefits as inclusive to LGB staff to encourage appropriate take-up

E) We do not do any of the above
5A) Please send the relevant sections of TWO of the following benefits policies by email or post: paternity/maternity support leave, adoption leave, bereavement leave, carer’s leave. Please also describe how you ensured these were inclusive:

	


To receive full points for question 5A), please email or post in the requested supplementary evidence. 

5B) Please copy and paste examples of LGB inclusive language in your employee handbook or equivalent or alternatively provide us with a URL link to your policy along with indications of where to look for any relevant passages:

	


5C) Please describe this training:
	


5D) Please describe how these benefits are promoted to LGB staff and provide an example:  
	


6.
Have you had an Employment Tribunal hearing against your organisation that included a complaint on the basis of sexual orientation in the past 12 months? (Please tick one)

A)
Yes, and the complaint on the basis of sexual orientation was upheld and we have taken action to resolve the issues identified 

B)
Yes, and the complaint on the basis of sexual orientation was upheld, but we have no plans to take further action to resolve the issues identified 

C) 
Yes, and it is currently on-going

D) 
Yes, but the complaint was not upheld

E) 
No, we have not had a hearing in the past year that included a complaint on the basis of sexual orientation

6A) Please describe the actions taken to resolve the issues identified: 
	


7.
What policies and procedures do you have in place for LGB related bullying and harassment and/or grievances at work? (Please tick all that apply) 

A) We have a policy against workplace bullying and harassment which specifically mentions sexual orientation

B) We have a policy that explicitly clarifies what constitutes anti-gay bullying and harassment and communicates zero-tolerance of this behaviour

C) These policies and procedures are communicated and promoted to all staff

D) Staff who deal with complaints are trained regarding LGB related bullying and harassment

E) Recognising barriers to reporting LGB related bullying and harassment, we have put in place additional measures to facilitate reporting 

F) We monitor for LGB related complaints and regularly review monitoring data to inform our work 

G) We do not have any dedicated policies or procedures in place for LGB related bullying and harassment
7A) Please send us your bullying and harassment policy and describe below where to look for the sexual orientation specific passages:

	


To receive full points for question 7A), please email or post in the requested supplementary evidence

7B) Please copy and paste the relevant section of your bullying and harassment policy which clarifies what constitutes anti-gay bullying and harassment and communicates zero-tolerance of this behaviour or alternatively provide us with a URL link to your policy along with indications of where to look for any relevant passages:

	


7C) Please describe and provide examples of how these policies were promoted to all staff (intranet pages, emails etc.):
	


To receive full points for question 7C), please email or post in the requested supplementary evidence
7D) Please describe how staff who deal with complaints are trained regarding LGB related bullying and harassment:
	


7E) Please describe these additional measures which facilitate reporting of LGB related bullying and harassment:
	


7F) Please describe and send us all relevant evidence (e.g. samples of monitoring forms, data or reports that apply to LGB bullying and harassment):
	


To receive full points for question 7F), please email or post in the requested supplementary evidence

	PART 2 | STAFF ENGAGEMENT                

For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.                                 


8.
Does your organisation have a lesbian, gay and bisexual employee network group (ENG) in the UK? (Please tick all that apply)

A) Yes, we have an ENG and it has formal recognition and a defined role within the organisation

B) Yes, we have an ENG and it has a budget

C) Yes, we have an ENG and we provide it with resources (apart from budget)

D) Yes, we have an ENG and there is a two-way communications route with HR/Equality and Diversity and the wider organisation

E) No, we do not have an ENG, but we are in the process of setting one up

F) No, we do not have an ENG, but we make other facilities and resources available to LGB staff for networking and consulting/feeding back to organisation 

G) No, we do not have a group nor do we offer specific alternative resources
8A) Please describe the name of the group, number of members, date established and a brief summary of its activities. 
	


8B) Please state your group’s annual budget or describe how the group accesses finance within the organisation:
	


8C)  Please describe these resources:
	


8D) Please describe how this communication is achieved:
	


8E)  Please describe the steps already taken towards setting one up and when you expect it to be launched:

	


8F)  Please describe these other facilities and resources, e.g. LGB trade union representative, etc:

	


9.
Please specify below the function(s) of your LGB employee network group. (Please tick all that apply)

A) Advises the organisation on the LGB specific implications of internal policies and procedures

B) Social and other networking events for LGB staff

C) Awareness raising/education of non-LGB staff

D) Collaboration with other LGB employee network groups (e.g. cross-sector or regional)

E) Maintains its own intranet site 

F) Point of contact for LGB staff with issues at work

G) Advises the organisation on business development/service delivery
I) We do not have a group

9A)  Please describe how you involve your LGB employee group in these discussions and give an example of how it has been consulted:
	


9B)  Please describe one example of a social networking event in the past year:
	


9C)  Please describe one example of awareness raising/education of non-LGB staff:
	


9D) Please describe this collaboration:
	


9E)  Please send us a screen-shot of your ENG's intranet homepage:

9F)  Please describe how you have advertised this service:

	


9G) Please describe an example of how your ENG has advised the organisation on business development/service delivery:

	


10.
How have you communicated with and engaged all staff on issues of LGB equality in the past year? (Please tick all that apply)

A) LGB related information included in staff induction 

B) Poster or leaflet awareness raising campaign

C) All staff emails or intranet pop-up/login messages to publicise LGB equality issues/events

D) LGB related intranet pages accessible to all staff

E) LGB related internet pages accessible externally

F) LGB related articles in staff newsletters or other organisational publications

G) LGB awareness raising events open to all staff 

H) Use of ‘Stonewall Diversity Champion’, ‘Top 100 Employer’ or ‘Star Performer Network’ logo in internal communications 

I)  Consultation exercises on LGB issues, apart from employee network group, open to all staff 

J) Other

K) We do not communicate with or engage staff on LGB issues

10A)  Please describe what LGB information was included and where. Please provide examples of this information:
	


To receive full points for question 10A), please email or post in any requested evidence
10B) Please describe this campaign and send in any leaflets/posters that were used:
	


To receive full points for question 10B), please email or post in any requested evidence
10C)  Please send us TWO examples of emails or pop-up messages used in the past year and summarise the evidence provided:

	


10D) Please send us a screen-shot example of this intranet page
10E)  Please copy and paste the web link to one of these internet pages below:
	


10F) Please send us an LGB relevant example of a staff newsletter article or other organisational publication and summarise the evidence provided:
	


To receive full points for question 10F), please email or post in any requested evidence
10G) Please describe the awareness raising event and how it was promoted to all staff:
	


10H) Please send us an example of an internal communication where a Stonewall logo (as listed above) was used
10I)  Please describe this consultation exercise:
	


10J)  Please describe:
	


	PART 3 | STAFF DEVELOPMENT AND SUPPORT                    

For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.


11.
To which of the following staff groups do you provide diversity training that is inclusive of LGB issues?  (Please tick all that apply)

A) New starters

B) Board and senior level management equivalent

C) Line managers

D) Staff with recruitment responsibilities
E) All other staff (not included above)
F) We do not offer LGB-inclusive training
Q11. Where you offer diversity training that is inclusive of LGB issues, please describe how you ensure that it is taken up for all levels that you have identified above, and send us an LGB specific excerpt of your training policy/programme:

	


To receive full points for question 11, please email or post in any requested supplementary evidence. 

12.
Approximately what proportion of all staff has been through diversity training that includes LGB issues to date? (Please tick one)

A) 90% - 100%

B) 75% - 89%

C) 50% - 74% 

D) 25% - 49%

E) 24% or less

F) We do not offer LGB inclusive training

Q12. Please describe how you are able to make this approximation:

	


13.
Up to what level of learning are you aiming to achieve via the LGB diversity training that you offer to staff? (Please tick one)

A) Introductory LGB awareness training (e.g. legislation and policies)

B) Higher level training which challenges assumptions, language, and behaviour at an individual level

C) Advanced learning which inspires and equips participants to promote change and be a positive role model for diversity and inclusiveness in the workplace 

D) We do not offer LGB inclusive training
Q13. Please summarise the training you offer for the level you have selected above, and provide supporting documents which demonstrate the depth of the training as evidence:
	


To receive full points for question 13, please email or post in any supplementary evidence

14.
What steps do you take to ensure that all line managers are skilled to manage diverse staff groups? (Please tick all that apply)

A) LGB inclusive equality and diversity targets are incorporated into annual performance reviews

B) Line managers undergo advanced learning on LGB inclusive equality and diversity directly relevant to their role as a people manager

C) Appointment criteria for line management roles considers LGB inclusive equality and diversity knowledge and achievements

D) Line managers undergo refresher diversity training on a regular basis 

E) Other 

F) We do not undertake any of the above 
14A)  Please describe how LGB inclusive equality and diversity targets are incorporated and please send us an example performance review form or provide an example of a target:
	


14B)  Please describe and provide hard copy evidence of LGB-related learning:
	


To receive full points for question 14B), please email or post in any requested supplementary evidence
14C)  Please describe your appointment criteria:
	


14D) How often do your line managers undergo refresher diversity training?
	


14E)  Please describe:
	


15. 
What personal/career development opportunities do you offer LGB staff? (Please tick all that apply)

A) Actively promote existing non-LGB specific programmes to LGB staff 

B) LGB specific leadership/professional development

C) Formal mentoring scheme with a specific LGB element, or mentoring opportunities coordinated by employee network group

D) LGB sensitive staff counselling and advisory service via offering either LGB counsellors or LGB trained counsellors 

E) Review take up of personal/career development opportunities among LGB staff and identify actions to encourage development 

F) Other

G) We do not offer any tailored personal/career development opportunities for LGB staff
15A)  Please describe how existing non-LGB programmes are promoted to LGB staff:
	


15B)  Please describe any LGB specific leadership/professional development offered and provide evidence of promotion to LGB staff:  
	


To receive full points for question 15B), please email or post in any supplementary evidence
15C)  Please describe your mentoring scheme's specific LGB element or mentoring opportunities that are coordinated by your employee network group and how it is promoted to staff:
	


15D) Please describe and provide evidence of the LGB sensitive elements of your counselling service and how it is promoted to staff:
	


To receive full points for question 15D), please email or post in any supplementary evidence

15E)  Please describe how you reviewed the take up of personal/career development opportunities to ensure equality of opportunity and any actions you took as a result of this (e.g. career planning processes for LGB staff, discussion of barriers in performance reviews, etc):
	


15F)  Please describe:
	


	PART 4 | MONITORING                             

For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.                                


16. 
At what stages in the employment cycle do you monitor your UK staff’s sexual orientation? (Please tick all that apply) 

A) At job application

B) At job offer

C) Internal promotion/recruitment

D) At exit 

E) We do not monitor at any of the above stages
16A)  Please email or post in a copy of your job application form which monitors staff's sexual orientation.

16B)  Please describe how you monitor your staff's sexual orientation at job offer:
	


16C)  Please describe how you monitor your staff's sexual orientation at internal promotion/recruitment:
	


16D) Please describe how you monitor your staff's sexual orientation at exit and send in any evidence which supports this claim such as questionnaires or forms:

	


To receive full points for question 16D), please email or post in any supplementary evidence. 

17. 
At which of the following levels/grades do you collect monitoring data on existing staff that aims to establish the current statistical representation of LGB staff? (Please tick all that apply)

A) 
CEO/Board level equivalent

B) 
Senior management/Director level equivalent

C) 
Management

D) 
All other staff (not included above)

E)
We monitor sexual orientation of all staff but we cannot breakdown the data by levels/grades
F) 
We do not monitor sexual orientation to capture representation among staff

Q17. Please describe the approximate breakdown of sexual orientation by grade in your most recent monitoring exercise. If you do not break down the data by level/grade please describe the total proportion of staff who declare their sexual orientation to be lesbian, gay or bisexual:

	


18. 
Where you collect monitoring data to determine the current statistical representation of LGB staff across the organisation, what proportion of your staff declare their sexual orientation? Please exclude any spoils, non-responses and/or those who tick ‘prefer not to say’. (Please tick one)

A) 90% - 100%

B) 80% - 89%

C) 70% - 79%

D) 69% or less

E) We do not monitor sexual orientation 
19.  
Please indicate whether your most recent staff attitude survey included any of the following. (Please tick all that apply)

A) We asked a sexual orientation monitoring question so that we are able to analyse questionnaire data by sexual orientation demographics

B) We asked specific questions on workplace culture in relation to sexual orientation issues 

C) We carried out a staff attitude survey that does not include any questions specifically on sexual orientation, but does address general equality and diversity issues

D) We do not carry out a regular staff attitude survey that addresses sexual orientation or general equality and diversity issues
19A)  Please cut and paste the question used to monitor sexual orientation in your most recent survey:
	


19B)  Please cut and paste the question(s) from your most recent survey:
	


20.
Where you collect monitoring data on sexual orientation, please indicate which of the following actions are taken to follow-up your monitoring exercise. 
A) Summary report of key issues discovered via monitoring exercises are reported to and actioned by board/senior management 

B) Summary report of key issues discovered via monitoring exercises are   reported to and actioned by line management
C) Summary report of key issues discovered via monitoring exercises are communicated to all staff

D) None of the above efforts are undertaken with monitoring results or we do not monitor

20A)  Please describe the agenda and the outcomes from the meeting(s) in which the key issues were reported/actioned and send us a hard copy of the summary report:

	


To receive full points for question 20A), please email or post in any requested supplementary evidence
20B)  Please describe and send us a hard copy of the summary report:
	


To receive full points for question 20B), please email or post in any requested supplementary evidence
20C)  Please send, email or provide a URL a copy of the communication that went to all staff or email:

	


To receive full points for question 20C), please email or post in any requested supplementary evidence. 

	PART 5 | SUPPLIER POLICIES                                       

For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.            


21. 
How does your organisation ensure that supplier and partner organisations fully comply with your policies and practices on sexual orientation? (Please tick all that apply)

A) We ensure the equality and diversity polices of supplier and partner organisations are inclusive of sexual orientation

B) Organisations are required to comply with our policies and procedures as part of the selection of tenders, and consideration of this forms part of the decision on successful tenders

C) LGB inclusive equality and diversity criteria form part of the contract for services and we monitor this via contract monitoring meetings

D) We require organisations to provide LGB diversity training for their staff to ensure promotion of equality and diversity 

E) We monitor organisations’ LGB related complaints and customer feedback as part of the contract management

F) We ask to see our suppliers’ staff monitoring data on sexual orientation

G) A contract could be terminated for a breach in policy in this area following due contract process

H) We do not undertake any of the above 

21A)  Please cut and paste the section of your organisation's procedures for promoting good diversity practice in relation to sexual orientation amongst your suppliers or alternatively provide us with a URL link to your policy along with indications of where to look for any relevant passages:
	


21B)  Please explain how organisational compliance (or lack thereof) would influence decisions on successful tender. Please also provide in hard copy relevant examples of this method (e.g. questionnaires):
	


To receive full points for question 21B), please email or post in any requested supplementary evidence
21C)  Please describe your organisation's process for monitoring contracts and describe how your contract monitoring meeting are used to assess suppliers’ commitment to equality and diversity:
	


21D) Please describe your organisation's procedures to ensure its suppliers offer LGB diversity training for their staff. Please also provide in hard copy relevant pages/forms from your procurement policy:  
	


To receive full points for question 21D), please email or post in any requested supplementary evidence.
21E)    Please describe your organisation's procedures to monitor its suppliers’ LGB related complaints and customer feedback. Please also provide in hard copy relevant pages/forms from your procurement policy:
	


To receive full points for question 21E), please email or post in any requested supplementary evidence.

21F)  Please describe your organisation's procedures to monitor its suppliers’ sexual orientation monitoring data. Please also provide in hard copy relevant pages/forms from your procurement policy:
	


To receive full points for question 21F), please email or post in any requested supplementary evidence

21G) Please describe your organisation's procedure to terminate contracts due to a breach of policy in this area. Please also provide relevant pages/forms from your procurement policy in hard copy:
	


To receive full points for question 21G), please email or post in any requested supplementary evidence.

	PART 6 | COMMUNITY ENGAGEMENT              
For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.                       


22. 
How in the past year has your organisation engaged with the wider LGB community either locally or nationally? (Please tick all that apply)

A) Recruitment, product, service advertising or article in LGB media 

B) Advertising in mainstream non-LGB media explicitly stating a commitment to sexual orientation equality or using ‘Stonewall Diversity Champion’, ‘Top 100 Employer’ or ‘Star Performer Network’ logo
C) Official sponsor of LGB event 

D) Participation or supported staff participation in LGB community event 

E) Supported LGB community group or project with funding, publicity or facilities 

F) Sponsored/commissioned LGB related publication/piece of research 

G) Strategic work with LGB service users/customers 

H) Senior organisational leadership active in LGB communities 

I)  Other

J) We have not engaged with the wider LGB community within the past year
22A)  Please email or post in a copy of the advertisement or article from the LGB media: (This does not include a free entry in Stonewall's 'Starting Out: Lesbian, Gay & Bisexual Recruitment Guide')
	


22B)  Please email or post in a copy of the advertisement from non-LGB media:
	


22C)  Please email or post in publicity from the LGB event demonstrating your involvement or the agreement to sponsor:
	


22D)  Please describe how you supported this staff participation and in what event(s) staff participated:
	


22E) Please specify which group or project you have sponsored and with what resources:  
	


22F)  Please describe the external document that you helped produce and email or post in a copy if available:  
	


22G) Please describe this strategic work: (e.g. hate crime initiatives)
	


22H) Please describe your senior organisational leadership's role (e.g. keynote speaker at LGB events):
	


22I)  Please describe:

	


	PART 7 | PINK PLATEAU 
For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.                                                            


23.
Are there openly LGB people at senior levels in your organisation? (Please tick all that apply)

A) Yes, at top tier

B) Yes, at second tier

C) Yes, at third tier

D) No, we do not have any openly LGB people at senior levels in the organisation
23. If you have openly LGB members of staff at the three uppermost levels of your organisation, please provide an approximate figure of how many for each tier. Please also provide the name of one individual at each tier (this information will remain confidential):
	


24.
Do you have a senior out LGB member of staff who acts as visible role model? How does this person act as a visible role model and what impact have they had? (Please tick all that apply)

Please provide the name of your most active LGB role model and state the number of management grades between that person and the Chief Executive, and the number of management grades in total:

	


A) Yes, and this person is active in the employee network group and/or attends LGB events
B) Yes, and this person is visible as an LGB role model in internal communications

C) Yes, and this person acts as a mentor to other LGB staff

D) Other

E) No, we do not have a senior out LGB member of staff who acts as a visible role model
24A) Please describe your LGB role model’s involvement in the employee network group or in LGB events:  

	


24B) Please send in an example of where your LGB role model has appeared in internal communications:  
	


24C) Please describe how your LGB role model acts as a mentor: 

	


24D) Please describe:  

	


To receive full points for question 24, please email or post in any requested supplementary evidence

	PART 8 | ADDITIONAL INFORMATION       

For advice on completing questions, see the separate guidance document.

Please note that credit can only be awarded where requested evidence is supplied.                                   


25.
Please identify any further work on LGB equality not already covered above. This may include, but is not limited to, the following areas: 

A) Demonstrable achievement of LGB equality and diversity outcomes not already stated
B) Any further work with LGB service users or customers

C) Any innovative practices not covered above

25A)  Please describe any further achievement of LGB equality and diversity outcomes from the past year:
	


25B)  Please describe any further work with LGB service users/customers: 
	


25C) Please describe any other innovative practices over the past year: 
	


	PART 9 | STAFF FEEDBACK              

For advice on completing this section see the separate guidance document.


We would also like to hear directly from your lesbian, gay and bisexual staff on their experiences working within your organisation. To do this there is a separate feedback questionnaire to be completed directly by LGB members of staff at your organisation. 

It is up to each organisation how to advertise this questionnaire, but we recommend that all LGB staff are given the opportunity to participate and not just those already engaged with your LGB network group.

The questionnaire data will be kept strictly anonymous and only aggregate data will be shared during benchmarking meetings. There is no minimum number of respondents required, but in order to avoid identifying individual respondents, Stonewall will only analyse and report back findings to organisations with 10 or more responses. For an organisation with 1000 staff we would expect around 20 responses.

Please see the Guidance Document for more detailed information on how to distribute the questionnaire.

To participate you will need to distribute the following to LGB staff:

1. The hyperlink to the questionnaire: www.stonewall.org.uk/stafffeedback 

2. Your organisation's unique three digit code 

Responses submitted online will go directly to Stonewall. 

Alternatively, a paper copy of this questionnaire can be downloaded from www.stonewall.org.uk/wei. Please print and distribute this questionnaire and your three digit code to your LGB staff and ask them to return them to the following address: 

Staff Feedback 2011
Stonewall 
Tower Building
York Road 
London SE1 7NX 
If you need any additional guidance or advice please contact the Workplace Team on 020 7593 1868 or email workplace@stonewall.org.uk

Staff Feedback Questionnaire

Are you open about your sexual orientation at work? Please tick all that apply.

Yes, with colleagues









Yes, with my manager









Yes, with customers/service users/clients






No, I am not open about my sexual orientation at work
 




To what extent do you agree or disagree with the following statements?

The workplace culture in my organisation is inclusive of lesbian, gay and bisexual (LGB) people

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know

My line manager supports me as an LGB member of staff

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know
Senior management are supportive of LGB staff

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know
My straight/heterosexual colleagues are well informed on LGB issues

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know

I would feel confident reporting anti-gay bullying in my workplace

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know

I would feel confident declaring my sexual orientation to my employer on a monitoring form
Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know
I feel able to be myself in the workplace

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know

I feel loyal to my employer

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don’t know

If there are any further comments you would like to make, please use the space below.

	


Questions?  Call our workplace team now on 020 7593 1868


